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Member of staff or volunteer has concerns about the safety of a Child or Vulnerable Adult 

 Immediately 
• Ensure that they are safe.  

• Do not require immediate medical care.  

• Know who you are and that you will be helping them, if this is possible.  

• If possible, find out name, age and any contact phone number.  
  

Discuss with your line manager or supervisor as quickly as possible  
 

    IF YOU HAVE IMMEDIATE CONCERNS                    YOU HAVE NO IMMEDIATE CONCERNS  

                                                              

If there are concerns that a child or adult are not safe 
call the Police on 999 and explain your concerns  
  
If you believe they require immediate medical care, 
then call an ambulance on 999 explaining your 
concerns  
  
As soon as you can record what your concerns are and 
what you did, recording the date and time of each 
action.  
  
Contact your One Southwark manager, supervisor or 
the Designated Safeguarding Lead and discuss your 
concerns.  

  Contact your One Southwark manager, supervisor or 
the safeguarding lead and discuss your concerns.  
  
Make sure that there is a written record of your 
discussion about your concerns that identifies what 
has been agreed and who will take what action, if any.  
  
  
  

 

    THERE ARE ONGOING CONCERNS                        THERE ARE NO ONGOING CONCERNS 

In the case of concerns about Children, make a 
referral to the Children’s Safeguarding Team for the 
area in which they live.  
  
In the case of Vulnerable Adults, make a referral to 
the Adult Safeguarding Team for the area in which 
they live.  
  
Cooperate fully with any investigations that take 
place.  

  Ensure that there is a written record of any 
discussions that have taken place and if possible, 
make the person about whom there were concerns 
aware of what has been agreed, or if a third party 
expressed concerns, advise them that there will be no 
further action by One Southwark.  
  
  
  

One Southwark DSO Will Cole – telephone 07306 156482 email wcole@ustcs.org.uk  

United St Saviour’s Charity Designated Safeguarding Lead Jude Leighton 

United St Saviour’s Charity Safeguarding Trustee Cindy Glover 

mailto:wcole@ustcs.org.uk

